anchor

UTILITY

HOW TO: CREATE AN ONLINE ACCOUNT

First Step: You will need a security code. You can locate your security code on half of the page on the
right-hand side of your utility bill as shown:

Note: Your security code will have numbers and upper-case letters incorporated.

Example: |

REGULAR BILL

Billing Period 02/01/18 - 02/28/18 = 28 Days

SECURITY STATEMENT
CODE DATE

1701792KXYBS5LG 04/15/18

Second Step: Go onto our page ---- ANCHORPAYNOW.COM

The page should look like this:

WELCOME!




Third Step: Click on “ACCOUNT HAS NUMBERS ONLY”:

WELCOME!

ACCOUNT HAS NUMBERS ONLY
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ACCOUNT QUESTIONS?

Fourth Step: The page should look like this:

anchor utility
Sign In or Sign Up

Username

Username

Password

Password

ser? Sign up now

Fifth Step: As shown above, click on “Sign Up”. After clicking “Sign Up”, you will be asked to putin your

security code and email as shown below:

anchor utility
Sign In or Sign Up

security Cade @

Email Address

Confirm Email Address

fm nota robat [+
——

‘SEND VERIFICATION EMAIL

tered user? Sign in here,




Sixth Step: Type in your security code and after doing so, type in your email and select the box next to
“I’'m not a robot”. Then select “send verification code.”

anchor utility

Sign In or Sign Up

Security Code @
Email Address

Confirm Email Address

I'm not a robot Q
reCAPTEHA
SEND VERIFICATION EMAIL

Ptese - Tam
Already a registered user? Sign in here,

Seventh Step: After clicking “send verification code”, a verification email will be sent to your personal
email.

Eight Step: Click on the link that appears on your email and you'll be directed right back to our page

where you can log in and set up a password:

Dear Customer,

Please confirm your online account registration by clicking the button below.

Confirm registration

Ninth Step: LOG IN and you have made an online account successfully!



